
NEW ONLINE SERVICE:
http://citizenaccess.accela.com 

We are pleased to announce the addition of a new on-line permitting service. You may now apply for the 
following permit types on-line: 
 
Electrical Permit 
• Service Upgrades 
• Wire A/C 
• Meter Change-outs 
• Temporary Construction Poles (100 amps or greater) 

 
Gas Permit 
• Pool Heaters 
• Fixtures/Appliances (existing structures only) 
• Tank sets 

 
Mechanical Permit 
• A/C Change-outs 
• Condenser Change-outs 
• Air-Handler Change-outs 
• Solar Heaters 

 
Plumbing Permit 
• Replace Water Heaters 
• Replace Existing Fixtures (excluding Backflow devices) 
• Re-Pipe 

 
 
The process is fast and easy. Find out more details by visiting: 
 
http://www.hillsboroughcounty.org/pgm/buildingplans/onlinepermitting/  
 
You must possess a valid Hillsborough County contractor’s license and provide your e-mail address and 
credit card information to apply for permits on-line. This new service is available on the secured site 24 
hours a day, 7 days a week.  
 

*Inspection Scheduling is now available through our On-Line Permitting System* 
 

A one time on-line registration is required before using the on-line inspection scheduler.  Inspection 
requests received by 10 p.m. will be posted on the inspection calendar for the following day or on the date 
specified by the customer. 


